
 
 

 
BelRed Family Resource Center  

Frequently Asked Questions 
 

BelRed Family Resource Center Mission Statement: Providing a safe, healing and transformative environment 
through the love of Jesus, where women with children on the Eastside are served on their journey out of 
homelessness.  
 
How big a problem is homelessness in our community? 
 
• In Bellevue School District, 249 students are currently identified as homeless and Lake Washington School 

District has 353 identified as homeless. These numbers are up 13% and 19% respectively in just one year. 
Students are identified under the McKinney-Vento Act each school year. 
 

• On January 29, 2016 between 2–5 a.m. more than 4,500 individuals were found to be unsheltered in King 
County during the One Night Count, including 400 families. Approximately 245 of these unsheltered individuals 
were found in the Bellevue/Redmond area. This year’s numbers from the One Night Count, now called Count Us 
In, will be released in May 2017.   

  
• Our community’s homelessness crisis has reached a state of emergency, which was declared for King County by 

Executive Dow Constantine on November 2, 2015.  
 
What is the BelRed Family Resource Center (BRFRC)?  
 
The BelRed Family Resource Center is located in Redmond and is a partnership between Evangelical Chinese 
Church (ECC), Creekside Covenant Church (Creekside), Westminster Chapel (Westminster) and Seattle’s Union 
Gospel Mission (the Mission). BelRed Family Resource Center will provide a combination of day time services and 
overnight emergency shelter to help women on their journey out of homelessness.    
 
The Mission has more than 76 years of experience serving families in need and more than 84 years serving people 
experiencing homelessness. This new project will be staffed by the Mission and call upon its time-tested guidelines 
catered to common challenges within this population. The Mission cannot do this work without the strengths of its 
partners. ECC, Creekside and Westminster will provide volunteers, the use of their facilities, support, and some 
additional life skills classes for the BelRed Family Resource Center. Our community partners bring 20 years of 
combined experience working with the Eastside community’s homeless population.  
 
What organization will manage the BelRed Family Resource Center and be responsible for any problems that arise?  
 
The Mission will provide staff and be responsible for the day to day operations of the BelRed Family Resource 
Center. Creekside, ECC and Westminster will work in partnership with the Mission to help provide volunteers, meals, 
building maintenance, and inform the future direction and growth of the center. 
 
What are the sources of financing for this project and will it receive government funding?  
 
ECC and the Mission are funding the project. The funding comes from private donors and is budgeted in each 
organization’s annual budget to be able to continue to operate well into the future. The center will not take 
government funding for its operations.  
 
Is a new building going to be built, or is the existing building at 173rd Avenue NE and NE 24th Street going to be 
used?  
 
The existing building will be used for a 24-hour shelter.  
 
 
 



If the existing building is to be used, is it going to be substantially enlarged or remodeled?  
 
Currently the building does not need to be expanded. The building will be retrofit with fire suppression systems, 
seismic upgrades as well as interior and exterior upgrades.  A privacy fence will be installed around the property 
creating a safe place for children to play and privacy for guests and neighbors.   
 
Have any building permits, or use permits been obtained from City of Redmond?  
 
We are currently in the application process for a conditional use permit with the City of Redmond.  
 
What are the days and hours of operation?  
 
BelRed Family Resource Center will operate as a 24 hour shelter and day center.   
 
Exactly what services will BelRed Family Resource Center offer?   
 
Women and children coming to the BelRed Family Resource Center will have a safe place to stay overnight and 
access to a variety of day time services including meals, showers, laundry, case management, assistance in housing 
and employment searches, children’s activities, homework support, and life skills classes.  The staff will work 
alongside guests to identify and overcome barriers, set goals, and move forward into more stable housing.   
 
Will the guests of BelRed Family Resource Center be long-term or short-term?   
 
Short term, the BelRed Family Resource Center is intended to provide resources and emergency housing as guests 
journey out of homelessness.   
 
What’s the system for screening these families?  
 
All families will go through an intake performed by trained staff beginning with a phone screen. Guests must pass a 
background check and sign a guest agreement that they will follow the guidelines of the BelRed Family Resource 
Center, including things like not loitering, no drug or alcohol use, and no violent or dangerous behavior. 
 
Are registered sex offenders permitted to use services at BelRed Family Resource Center?  
 
Registered sex offenders are not allowed on property at the resource center.  
 
Will the resource center become a magnet for homeless individuals from other areas? 	
 	
No, and yes. Most of the homeless populations are dependent upon their current location. Generally, they are not 
willing to leave the services on which they are vitally dependent. However, those that are struggling to survive or who 
have recently become homeless may seek the services of the BelRed Family Resource Center. The center will serve 
mothers with children which narrows the pool of people who will seek services, and all guests will need to call in and 
complete a phone screen before coming into the overnight shelter.	
 
How will you deal with litter such as cigarette butts, etc.? How will this day center affect the value of my home and 
this neighborhood?  
 
Our goal is that our neighbors would note an improvement in cleanliness with the opening of the day center. Guests 
at BelRed Family Resource Center and staff will participate in the regular upkeep of the facility. Clean-up and safety 
walks are a regular part of all Seattle’s Union Gospel Mission facilities. Contributing to the value of a neighborhood 
and being good neighbors is important to our staff.  
 
The description indicates that the BelRed Family Resource Center will be for women and children. Does this mean 
that absolutely no males will be accommodated, or will there be some intact families?  
 
The BelRed Family Resource Center will serve women with children in their custody. The only males served will be 
the dependents of the adult women. Some high school seniors will turn 18 during their senior year but still be a 
dependent of their mother. We would still serve them. Any 18 year olds, male or female, who have graduated from 
school or are not enrolled in school will not be served at this location. No adult males will be served in this facility.  



 
Where will the dads go?  
 
Intact families and single dads will be referred to other facilities that serve men. Men can also find services at the 
Mission’s men’s shelter or other local shelters. To protect the safety of our guests, no visitors are allowed on our 
property. Men related to guests of the BelRed Family Resource Center are not allowed to loiter or camp on the 
property and if they chose to do so we will ask the entire family to seek services elsewhere.  
 
Is BelRed Family Resource Center intended to serve victims of domestic violence?  
 
Domestic violence is often a factor when serving moms experiencing homelessness. Because this is not a 
confidential location, it will not be a “safe house.” We will not operate in a capacity to serve women who are being 
actively pursued by an abuser, as that situation is unsafe for both the mom and the community. Women actively 
fleeing domestic violence situations will be referred to domestic violence shelters and programs elsewhere. 
 
What sort of security arrangements will be made for the BelRed Family Resource Center?  
 
The goal is that because of the day center, the whole neighborhood is safer, not just homeless persons. We will 
accomplish this in a number of ways.  
 
• There will always be on-site staff working at BelRed Family Resource Center.  There will be a 9 p.m. curfew for all 

guests.   
 

• BelRed Family Resource Center staff will be well trained. They carefully monitor the area around the center for 
safety. Illegal/dangerous activity will be reported to the police, particularly drug use or sale. Drug and alcohol use 
is not tolerated inside the BelRed Family Resource Center or on its property. The center must be, and have the 
reputation of being, a safe place. Only a safe place can achieve the therapeutic value needed to help people 
overcome the personal brokenness that has contributed to their current circumstances.  
 

• Accordingly, staff will engage in regular safety walks inside, around, and in the vicinity of the building. Overnight 
staff will monitor all areas of the house twice an hour (or more) throughout the night.   

 

• We recognize this critical need and will work with the Redmond city officials to ensure a safe environment for the 
community here.  

 
Our effort is modeled on the successful operation of similar facilities for families in King County that are also run by 
the Mission.  
 
What can I expect outside the BelRed Family Resource Center?  
 
You can expect guests to come and go during the day time getting children to school, working, seeking out additional 
resources and services.  Guests will not be allowed to loiter in front of the facility or neighboring houses. We do not 
tolerate pan handling, littering, or public intoxication in front or near our facility. Neighbors are encouraged to report 
these behaviors to the staff or local authorities.  A fence will be installed around the perimeter of the property to 
provide privacy for guests and neighbors.  
 
Are guests allowed visitors? If so, are there any restrictions on visitors who have past criminal activity or drug use?  
 
Visitors aren't allowed in the building. This includes family and friends. All staff, volunteers, and guests must pass a 
criminal background check before entering the facility. Neighbors can visit during scheduled tours, or sign up to 
volunteer and help at the BelRed Family Resource Center.  
 
Will people who enter the BelRed Family Resource Center be able to continue drinking or using drugs?  
 
No. There will be no drinking or drug use on this property. Anyone who violates this rule will be asked to leave and 
seek services elsewhere.  
 
 
 
 



 
Will you be moving people from your other facilities here?	
 	
Not typically; our priority is to provide services and community support to the current population of people 
experiencing homelessness on the Eastside.	
 
What opportunities will be available for the surrounding residents to get involved? 
 
We welcome participation from Eastside residents. We are connecting with various agencies and churches to 
provide on-site activities and services and we are certainly open to other ideas. Volunteers are needed to provide 
onsite activities and help prepare meals. Donations such as diapers, toiletries, and books are also needed. We 
believe the pathway out of homelessness begins with healthy relationships. All volunteers must be prescreened by 
Seattle’s Union Gospel Mission and will undergo a background check before being allowed to serve at this facility.  
 
What sort of transportation arrangements will be made for the families served at the BelRed Family Resource 
Center?	
 	
There are bus stops in both directions across 173rd and 24th, the 249 bus service to 156th street where the B Line 
and other runs cross. The 249 also serves the Overlake Transit Center with access to regional bus service. During 
the school year, the Metro 888 serves both Interlake and the International School. There are other bus routes 
available at the corner of NE 24th and 164th Avenue NE. For children, their school transportation will fall under the 
McKinney-Vento Act and will have their transportation needs provided by their local school.	
 	
Some of the families will have their own vehicles. It is not anticipated that there will be an impact on traffic in the 
neighborhood and a parking agreement with Creekside is in place for use of their parking lot. Any car parked longer 
than 24 hours will not be allowed to park on the street and a designated area in the Creekside parking lot will be 
available. Car camping will not be allowed and staff will monitor for this regularly.	
 
If someone in the surrounding community has a comment or question, who do they call?  
 
You can email BelRed@ugm.org  or call Jennifer Browning, Emergency Shelter Administrator, at 206.432.8426. 
 


